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HOW TO BECOME A PITCH NINJA!
Any occasion where you need to deliver a memorable presentation, requires you to be partpsychologist, creative, strategist, salesperson and actor combined. No small task.
As Mark Twain said: “It usually takes me more than three weeks to prepare a good spontaneous speech.”
Bill Clinton was said to take up to 3 days doing speech drills to prepare for a 10-minute interview.
Drawing on the learnings from great presenters and public speakers, including TED talks, our aim
is to help your people to overcome presentation anxiety, be unflappable and unstoppable when
you deliver your next internal presentation or pitch.
BUT - fear of public speaking is up there with flying, death and spiders – as things that we’re most
frightened of. There may be a negative experience behind the feeling or it may defy logic. And
here’s what we’ve learned over many years of helping people improve their pitching and
presenting - no amount of presentation skills training will stick if there is a genuine fear of
doing it in the presenter or an underlying issue. A certain amount of nerves is completely normal
(and some people say even necessary) to give a good performance, but when it becomes
debilitating, scary, nauseating, upsetting and starts to affect day-to-day work then it needs dealing
with in a different way from straight skills training.
So, our approach is different to some of the other presentation training out there. It’s not one day,
it’s not one focus and it’s not one size fits all.

We offer 3 key focus areas to cover the different aspects:
1. The content – includes how to structure your ideas, developing the content, messaging &
presentation methods as well as thinking about what the audience wants and needs. 1-day
training with Claire.
2. The presenter – posture, confidence, voice projection, charisma, mindset
This consists of shorter sessions with 2 experts in their fields– performer, comedian and
writer Max Dickins to work with the delegates on physical presence and charisma. You can
add a storytelling module for advanced delegates.

“The sessions were great on Friday!! Max was fantastic and really made each
session enjoyable, fun and we have received lots of good feedback on it so far. I am
sure it can be tough with groups of 60+ to keep everyone engaged while also
delivering storytelling fundamentals but Max managed this no problem.”
Digital Team, Accenture
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The other is on mindset with James Mallinson, Coach, NLP trainer and clinical
hypnotherapist to work on the inner critic and limiting beliefs. This is where the less
obvious but important work is done for anyone wanting to up their game.
These sessions are 60-90 minutes long each.

“James led two workshops within our business (DAS UK) as part of a confidence-building
programme around International Women’s Day and he did a great job. He broke down
barriers with his very open and friendly approach, which got everyone in the room
comfortable very quickly, making the most of the time available. He taught us some really
powerful techniques for dealing with anxiety and silencing ‘the inner critic’ and there was
an immediate result for lots of us. It’s clear why James is a leader in his field.” Alison
Whitcombe, Customer Propositions Manager, DAS UK Group
3. Delivery - the pitch or presentation itself - wrapping it all up together to practice the
pitch and deliver it to an audience of colleagues (half day).

“10/10. All very good content. The facilitator really knew her stuff, so I felt confident in
going with her advice. She was patient and accommodating throughout. Highly
recommended!”
Aaron Parker, The Real Adventure
We stagger these sessions over a few weeks to a month to allow the participants to review, reflect
and rehearse their pitches for full impact and personal development. What we do know is that it’s
unrealistic to comfortably cover all the aspects in a one-day session without putting too much
pressure onto the delegates.

Recommended programme timing over a month or so:
Week 1 – Content (1/2 to 1 day)
Week 2 – Mindset (60-90 mins)
Week 3 – Charisma (60-90 mins)
Week 4 - Storytelling (optional build, 60-90 mins)
Week 4-5 Pitch drills and practice (1/2 or 1 day)
This course runs for 15 people at a time and includes 16-page handout and message map blank
templates for future use. Please ask Lucy@nowgocreate.co.uk for more details and costs.
ABOUT THE TRAINERS
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MAX DICKINS
Master Storyteller & Performer – delivers storytelling & charisma
Max started his career as a radio presenter for Absolute Radio, spending
two years behind the mic with his own show. He was nominated for a
prestigious Sony Radio Award in the process. On the stage he’s worked as
a stand- up comedian, and his third solo-show ‘My Groupon Adventure’
was a sell- out smash hit at the Pleasance Courtyard at the Edinburgh
festival in 2014. This show inspired his first book, ‘My Groupon
Adventure’, which was published in June 2017. As an actor and writer, he
has a myriad of TV and radio credits on both sides of the Atlantic, working
with BBC2, E4 and Sky1 amongst others.

CLAIRE BRIDGES
Chief Spark & Founder Now Go Create – delivers content
Claire is an award-winning consultant, author and trainer who has worked
for some of the biggest brands in the world. Claire has spent 3,000 hours
studying creativity as part of her MSc in Creativity, Innovation and
Leadership at City University London – she is one of only 55 people with
this qualification in the UK. As a former Managing Director for one of
WPP’s creative PR consultancies Cohn & Wolfe, she had to be creative
herself and nurture the skills in other people, day in, day out. She’s pitched over 200 times
winning business from global clients including Starbucks, Heinz, 02, Danone and Unilever and
Evian, P&G, Kellogg’s and many more during her 20-year career. Claire judged at the Cannes
Lions Festival of Creativity 2014 – the highest accolade in the creative industries and is working as
a trainer and mentor at Cannes Lions 2015, 2016 and 2017, as well as working at Cannes in 2018.
Claire shares the secrets that advertising, and communications experts use to generate ideas in her
training workshops. Claire has tutored thousands of people in quick and proven ways to be more
creative. The courses have been described as “a great way to demystify the creative process.”
Claire’s book In Your Creative Element is out now published by Kogan Page.
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JAMES MALLINSON
Clinical hypnotherapist & coach - delivers mindset
After two life changing hypnotherapy experiences in 2006, James knew
he wanted to change career. James qualified as Clinical Hypnotherapist
in 2008, training for over 800 hours in a number of different
areas. Scarily, a lot of therapists do only a fraction of this level of
training. He was trained by the world leading hypnotherapy body,
the London College of Clinical Hypnosis. Before becoming a therapist,
James had a multi award-winning career working in the media
industry. Originally working at the BBC, he progressed to become the
Publishing Director of a number of leading magazines such as Reader’s Digest. He also worked as
Communications Director for a national radio station. As a result, James has a real understanding
of the pressures of modern-day corporate life and seeing many clients from the corporate world.
Now Go Create was founded 8 years ago by ex-WPP MD and Creative Director, Claire Bridges
who knows from personal experience that creativity can be intimidating and subjective, and the
information on the subject overwhelming. Claire immersed herself in the subject, and studied
for an MSc in Innovation, Creativity and Leadership at Cass Business School at City University
London. She is now one of only 55 people in the world to hold this qualification. Her studies led
to the publication of In Your Creative Element - a curated guide to creativity using the framework
of the periodic table – with the what, the why and the how combined. We use the art and science
of creativity to inform all our courses and work with leading talent in storytelling and coaching to
help deliver our workshops. We’d love to help you to up the creative ante in your business. Please
do get in touch with lucy@nowgocreate.co.uk or call us on 07917 132 672 if there’s anything we
can help you with.
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